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Delighting You Always

Business Caw be simple



Value Added Services (VAS)

We Can Help You To Move Up The Value Chain

Where are you now?
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Run A Profitable Service

Building it up step-by-step with Technologies

Image Variable Data | Online

Personalization Printing Ordering

Step by Step approach makes right business
sense in balancing profit with cost.

Whether your existing business is a copy shop,
small business centre or printing house, Canon
has the right value adding solution for you — from
Variable Data Printing (VDP) to Online Ordering or
Image Personalization.

Variable Data Printing

Allows user to personalize text, graphics,
barcodes or entire layouts, based on
information found in a database.

Image Personalization

Allows user to personalize with images-

based fonts instead of system fonts. Online Ordering

Allows user to establish a simple web template
to print online services where print orders can be
submitted 24x7 anywhere via internet.

IMAGE PERSONALIZATION

VDP




Discover True Personalization

Personalization Sells

Personalization Increases Response Rates

Personalization Helps Improve Your Business
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Julia Thomas
eg. Mailer based on gender

What is Personalization?

e On-demand Printing
e True 1-to-1 Marketing using Database or External File

e Differentiation while reducing cost of printing
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Canon iRC / iPR

Any Design

Variable
Documents

Any Database

Bulk Printing Personalized Printing

e No justification of prints e Prints are justifiable
= - As many prints as possible VS e Saves money and environment
C|e Poor response e Better response

e Customer’s business doesn’t grow, e Customer’s business grows,

neither does your business so does your business




Think Again. Mailers With Name Sells...

Which one will you read?

Dear Robert

— Dear Robert

o LT
= =

Bulk Printing Personalized Printing

Personalized mails attract attention. It takes few seconds to register into minds. Don’t you think so?

When your customers grow through the use of personalized mailing, your business grows too. And personalization is
not only for promotional mailers.

What can be Personalized?
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Direct Mailings Postcards Brochures Business Cards
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Newsletters Certificates Folders

Tickets Reports Envelopes So Much More!




Typical Examples

Business Cards

B
= LAYOUT REPETITION for space maximization and waste
reduction, cost savings and faster production time.

Tonsis TEonsls TEonsls

Froasis Y oasis froasis

VARIABLE CONTACT INFORMATION

[m CROP MARKS for easy trimming of the

document to its finished size.

CONFIGURABLE BLEED MARGINS adapt to
all needs, whether you include them in the
background, add them to the layout or configure
them at page level.

VARIABLE TEXT to personalize with

recipient’s and client’s names.

503 Silas,e—

Gift certificare ) o
a relaxing gift for vou from

Erchangrabe for any day spa ressmens Objectif Lune

Date: 2008-09-25  Expires: 2009-09-25 I

AUTOMATED EXPIRATION DATE set for
one year after purchase.

BARCODES provide better tracking
and consistent pricing information.

SERIALIZATION for better tracking.




Direct Mailers

VARIABLE TEXT to personalize the
mailer to the recipient’s name.

a brand new offer fi

VARIABLE ADDRESS eliminates the
need for labels for one-step printing.

VARIABLE CONTACT INFORMATION
relevant to the recipient.

Michelle, look nside
to win a 2-day spa retreat
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VARIABLE TEXT to personalize the
newsletter to the recipient’s name.

VDP / IMAGE PERSONALIZATION



N/ a
e Maximum Personalization

Go ahead to impress your customers




Image Tells a Story
Image Touches Emotion
Image Personalization Wows

Wouldn't you be impressed by the personalized images? You are not alone.

The chances of recipients keeping their image personalized mailers are almost certain. This creates long-lasting benefits
and differentiation to your customers. Now charging at premium rate is justifiable.

‘ '#r : !/\GHave an image

/“@Overlay with image fonts

3 Apply design to mailer template

] Input content to mailer

P Link to database & personalize mailer
(including images)

VDP / IMAGE PERSONALIZATION



Turn Profitable Services Into 24x7 Money Generator

Why wait till the next working day?

Respective clients’ users log in to order repetitive prints through
their dedicated portal. All print charges will be shown too.

Time is precious. Why do you want your customers to wait till the next working day when you close for the day? They might
just go to your competitors

With online ordering, users can submit jobs to you anytime and anywhere. They can DIY data input for repetitive orders too.
All status and pricing are clearly reflected in the system to both customers and you, so no more confusion now.
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Deliver prints

The Concept

Web Template to Print Solution

Static PDFs

Corporate Branding Documents
e Business Cards
e Product Brochures

e |etterheads

Repetitive Mailers
e Thank you letters
e |nvoice reminders

e Birthday/Christmas cards - N




Made possible by

PRINTSHOP
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Canon

Delighting You Always
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SOUTH & SOUTHEAST ASIA REGIONAL HEADQUARTERS

CANON SINGAPORE PTE. LTD.

1 HarbourFront Avenue #04-01, Keppel Bay Tower, Singapore 098632
Tel: 65-6799 8888 Fax: 65-6799 8882 www.canon-asia.com

CANON SALES SUBSIDIARIES & BUSINESS PARTNERS

India:

Canon India Private Limited
2nd Floor, Tower A & B
Cyber Greens, DLF Phase Il
Gurgaon — 122002
Haryana, India

Tel: 91-124-416 0000

Fax: 91-124-416 0011
WWW.Canon.co.in

Malaysia:

Canon Marketing (Malaysia) Sdn. Bhd
Block D, Peremba Square

Saujana Resort Section U2,

40150 Shah Alam

Selangor Darul Ehsan, Malaysia

Tel: 60-3-7844 6000 / 7845 0055
Fax: 60-3-7844 6196 / 6198
www.canon.com.my

Thailand:

Canon Marketing (Thailand) Co. Ltd
9th-10th Floor Bangkok City Tower
179/34-45 South Sathorn Road
Bangkok 10120

Tel: 66-2-344 9999

Fax: 66-2-344 9960
www.canon.co.th
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